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The app was created as a solution to the problem that founding 
doctors Jeremy Theal and Joyce Lee faced daily: the frustrating, 
time consuming administrative work required to process and 
collect their pay. 

Agent+ was built to allow Ontario doctors to submit their billing 
to the Ministry of Health quickly, straight from their phone. With 
built-in security, and mobile-focused workflows, Agent+ helps 
mobile doctors work faster, smarter and safer than ever before.

KEEPING SENSITVE DATA SECURE

Powering this innovative app is the IDENTOS security platform, 
that ensures patient information is always secure, and doctor’s 
payment information remains private.  

Data Encryption 
The most essential security feature ensures that patient informa-
tion is always private, even in the event of a hack

Remote Wipe of Lost Devices 
Remove sensitive data from lost or compromised devices and 
apps to eliminate potential privacy breaches 

Two-factor Authentication 
Agent+ enforces in-app PIN verification to provide an extra level 
of security for sensitive patient information

Compliance Management 
Blockchain-ready logging and auditing of data helps Agent+ meet 
HIPAA and PHIPA requirements

Offline Usage 
Securing devices and setting offline policies allows Agent+ users 
to continue working despite spotty coverage 

LET IDENTOS HELP YOU
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Empowering doctors and protecting patients  
in a mobile world

Agent+ partnered with IDENTOS to build an 
app that lets doctors bill from their phone 
while keeping patient data secure

The app has made such a difference 

in my daily workflow. The ability to 

get the work done in offline mode 

has been critical and enables me to 

bill from anywhere in the hospital — 

that was never possible before.”

– Jeremy Theal, MD
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